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The Kestrel range of products have a five year warranty against manufacturing 
defects or workmanship, subject to normal wear and tear.

This warranty does not apply if any of the following exclusions exist:

•	 The product has been subject to misuse, abuse, neglect, negligence, accident, or 
has been operated in any way contrary to manufactures operating instructions or 
specifications.

•	 Damages or conditions that have resulted from improper cleaning, maintenance, care or 
repair of the product/products.

•	 The product has been improperly installed or not installed according to manufactures 
guidelines or specifications.

•	 Manufacturers written instructions for installation and wiring of electrical connections 
were not followed.

•	 The product has been used to perform functions or operated in a manner contrary to 
its design or otherwise is used in a manner contrary to or in excess of Manufacturers 
specifications, drawings, or instructions.

•	 The product is used with electrical accessories or parts, including switches, relays, or 
other accessory components, that have not been previously approved in writing by the 
Manufacturer.

•	 If any electrical accessories and other components have been used in disregard to the 
basic wiring diagram for which they were designed.

•	 Failure to comply with all Manufacturers written instructions and specifications.
•	 Repairs made necessary from normal wear of the product or by use of parts or 

accessories which are either incompatible with the product or otherwise adversely affect 
its operation, performance, or durability.

•	 Product used for non interior applications or otherwise exposed to outdoor environmental 
conditions.

Kestrel Warranty - Magnetic Suspension System
Warranty


