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Hipac Anti-fatigue Mats - Hipac Eco-Pro Mat
 FAILURE TO FOLLOW CARE INSTRUCTIONS WILL VOID YOUR WARRANTY.

After unpacking your mat, you may notice small wrinkles on the outer edges of the 
mat and possibly some on the top surface. These are normal and should disappear 
within 48 hours of placing the mat on a flat surface. Your mat requires a minimal 
care, but certain activities should be avoided to extend the product’s lifespan.

DO NOT stand on the mat in stiletto-style high-heeled shoes. These sharp 
heels can potentially damage the surface of the mat.

DO NOT clean with a power vacuum cleaner. The high speed rotating brush 
can damage the surface of the mat.

DO NOT ALLOW WATER/MOISTURE TO BECOME TRAPPED UNDER YOUR 
HIPAC ECO-PRO MAT. Only use on dry floors. Moisture or liquid that becomes 
trapped under your mat may not dry and must be removed as soon as 
possible to avoid damage to your flooring. When mopping your floor, please 
ensure that your floor has completely dried before replacing the mat. 
Prolonged exposure to moisture/liquid may cause mold/mildew and/or 
damage to your mat and some types of flooring surfaces
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CHECK under your mat(s) periodically. We recommend that you contact your flooring 
provider/installer to determine if your flooring may interact with our product.

Clean your Eco-Pro mat with water, mild soap and a damp sponge, cloth or mop. You 
may use general purpose floor or kitchen cleaner such as 409 or mild dish-washing 
soap to clean your mat.

DO NOT USE any cleaning product containing acetone, alcohol, bleach or 
ammonia on your mat. These cleaning agents will VOID YOUR WARRANTY 
and DAMAGE YOUR MAT.

For in-hospital environments, Hipac Eco-Pro Mats may be cleaned with a low 
level, hospital grade disinfectant cleaner which kills blood-borne pathogens. We 
recommend using 3M or Ecolab HB Quat Disinfectant Cleaner, diluted and dispensed 
as prescribed in the cleaner’s general use directions, or a cleaning agent similar in 
composition. You can also use BioKleen and accelerated hydrogen peroxide.
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ABOUT HIPAC

Operating at the forefront of healthcare, we strive to redefine what’s possible. 

We provide superior products, design expertise and total solutions to help create 

environments where nothing stands in the way of patient care.

Contact information

   1800 75 93 93   info@hipac.com.au   www.hipac.com.au

HAEPMC20250328V2

DO NOT use hot water extraction, steam cleaning, or high pressure, water/
air to clean the mat as they could damage the mat.

DO NOT CLEAN your mat in a dishwasher or any type of commercial washer.

DO NOT fold the mat as this can cause permanent damage.

DO NOT use the mat in wet environments or step on the mat with wet feet. 
The Hipac Eco-Pro is not intended for use in wet areas. The surface of the 
mat may be slippery when your feet are wet.
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