
Creating a  
healthier tomorrow

CORPORATE OVERVIEW



Operating at the forefront of healthcare we 
strive to redefine what’s possible. We provide 
superior products, design expertise and total 
solutions to help create environments where 

nothing stands in the way of patient care.
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Hipac acknowledge the Traditional Custodians of Country 
throughout Australia and recognise their continuing 
connection to land, waters and community.  
We pay our respects to Aboriginal and Torres Strait Islander 
cultures and to Elders past, present and emerging.



Hipac is dedicated to positively impacting the healthcare industry by providing 
leading-edge solutions that foster a safe and comfortable healthcare experience.

Our vision is to be the trusted expert, advisor and partner in creating environments 
where nothing stands in the way of patient care.

We design, manufacture and source advanced products and services that meet the 
evolving needs of patients, healthcare professionals and healthcare service providers. 

Since 1986, our product solutions have been delivered with personalised service and a 
commitment to delighting our clients. Our success is due in part to our collaborative 
approach with customers and industry experts, allowing us to deliver projects of any size.

At Hipac, we have the expertise and experience to deliver premium solutions along 
with competent, trustworthy advice. Proudly Australian and with customers and 
strategic partners both nationally and globally, Hipac goes above and beyond to 
create environments where healthcare professionals can work productively, safely 
and efficiently to achieve the best possible patient outcomes. 

Quality products and solutions for 
operating theatres, mental health facilities 
and bio-medical waste management

We’re here for life
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“We’re now a large Australian company, 
still guided by original family values”
Phil Sneddon, CEO & Founder

Since 1986, Hipac has been manufacturing and importing high 
quality operating theatre solutions and ‘at risk’ patient protection 
products. Our technical expertise and dedication to meeting our 
clients’ needs has helped us grow to become one of Australia’s 
leading suppliers and manufacturers of advanced healthcare 
products and services.

Hipac began as a father and son business, building and refurbishing 
operating tables in Sydney. Today, the business is still owned by one 
of its original founders, Philip Sneddon.  The inspiration for Hipac 
came when Philip, at just 21 years old, visited a hospital in the USA.  
After being impressed by the efficiency of the surgical theatres and 
collaboration between disciplines, Philip recognised an opportunity 
to improve patient care in operating theatres back home.  He learnt 
the skill of refurbishing operating tables...and the rest is history.

Now, every team member plays a vital role in the business, sharing 
Phil’s dedication to creating environments where nothing stands in 
the way of patient care,  across Australia and internationally.

What sets Hipac apart is 
our holistic approach

At Hipac, we recognise 
that every customer 
is unique, and every 
journey is different. What 
remains constant is our 
commitment to providing 
you with the best possible 
service and support every 
step of the way.

With a wealth of experience, skills, and expertise, Hipac delivers solutions that are designed 
to meet your unique requirements—no matter how complex—so you can operate more 
efficiently, confidently, and sustainably.

Phil Sneddon, Hipac’s CEO, explains:

 “We’re agile, adaptable, reliable, innovative, and 
collaborative. By integrating these qualities, we 
ensure tailored solutions that address every challenge, 
delivering exceptional outcomes for our customers.”

We walk in your shoes
We always approach our work in a way that will best serve 
healthcare professionals and their patients. That is, with 
deep insight and understanding.

We’re a safe pair of hands
We’re always reliable, dependable, and trustworthy. Our 
clients can rest assured that we deliver on the promises 
we make and the goals we set out to accomplish.

Our actions speak louder than words
We understand that our value is in the results we achieve 
rather than the words we speak.

We play as a team
The best results are achieved when everyone works 
together. So, we take the time to understand the 
challenges and issues faced by the clients that we help. 
Teamwork is a big part of what we do – with each other, 
and with our client partners.

We redefine what’s possible
We never rest on our laurels. Although we have more 
than 30 years of experience and expertise, we’re always 
searching and exploring to create a better solution. Our 
quest is to be at the forefront of innovation.

Our values
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Services you can count on  
every step of the way

Service and maintenance 
Our comprehensive service programs are designed to maintain the quality  
and integrity of your new investment, giving it maximum longevity.

Installation 
Our experienced and highly qualified teams ensure everything is executed to 
exacting standards.

Product selection and supply 
We’ll work with you to select, review, procure, and manufacture products 
that deliver on quality, functionality and aesthetics to reach your end goal.

Education and training 
To maximise the benefits of your new environment and equipment, we 
provide tailored training programs that give your teams the knowledge, 
skills, and confidence they need to excel.

Planning and design 
We take the time to understand your requirements, provide a consultancy 
approach, collaborate on designs, and develop a comprehensive plan to 
ensure every detail is covered.
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Helping you operate 
at a higher level
Hipac understands the challenges surgical teams face in achieving optimal patient 
outcomes. We know that operating theatre efficiency and safety rely on quality 
equipment and skilled staff. That’s why we offer a wide range of operating tables, 
medical pendants, lighting, digital integration, and modular solutions to enhance 
performance and ensure a safe, efficient theatre.

OPERATING THEATRES AND SURGICAL SPACES

Medical Services Pendants

Operating Theatre Tables

Lighting

Digital Integration

Modular Solutions

Patient positioning products

Clinical furniture
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6702 Hercule
Bariatric Operating Table

GS70 Salus
Operating Table

3008 Clarity
Surgical Imaging Table

3603 Ultraslide 
Operating Table

3503 EZ Slide 
Operating Table

Operating theatre tables 

Prioritising the needs of our end-users, our range of operating tables ensures 
that the challenges experienced in an operating theatre can be successfully 
managed. Our portfolio of tables helps remove risky patient movements and 
provides better access for surgeons during surgery.

Digital integration 

Bringing together hardware and software 
technology for modern medical solutions, digital 
integration ensures rapid communication and 
data sharing to achieve a faster, more streamlined 
approach to diagnosis and treatment that is 
proven to improve patient outcomes.

Medical services pendants 

Crucial for the modern operating theatre, medical 
services pendants provide the flexibility of 
positioning required to cope with the range of 
procedures conducted today. No matter the patient 
positioning required, the procedure or environment, 
high quality medical pendants allow for a clutter-
free surgical environment and precise positioning of 
lighting and equipment to suit each patient’s needs.
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Modular solutions 

Hipac’s modular solutions are pre-fabricated designs 
tailored for hospitals and healthcare environments, 
offering flexibility and durability with superior anti-
bacterial performance.

Lighting 

In surgical environments, reliable lighting is essential. It 
simplifies workflow, reduces support staff workload and saves 
valuable time during procedures. In modern, minimally invasive 
procedures where accurate imaging is crucial, sophisticated and 
dependable lighting solutions can improve patient outcomes. 
Hipac’s lighting solutions are engineered to provide healthcare 
professionals with improved performance and convenience.

Surgical Examination

ProcedureSpecialty

Modular walls

Modular doors

Modular accessories

Touchscreen  
control panels
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Patient positioning products 

Hipac’s patient positioning products are designed to provide secure support for patients 
during surgical procedures of all types. Our extensive range of accessories ensures that 
there is a suitable solution for every surgical position and specialty, including tilt, flex, beach 
chair, and Trendelenburg. 

All our patient positioning solutions are manufactured with care to maintain hospital-
grade hygienic standards and assembled with precision to maintain optimal performance 
throughout the product lifecycle. Clinical furniture

Hipac offers a range of clinical furniture crafted from high-quality, medical-
grade materials. Our stainless steel products are predominantly manufactured in 
Australia, enabling us to maintain stringent production standards and ensure timely 
delivery. Some products are available exclusively for projects and bulk orders.

Anaesthetic supports Head and neurology supports

Arm and hand supports Table clamps

Bariatric supports Orthopaedic supports

Body supports Replacement mattresses and pads

Foot and leg supports Restraints and fasteners

Gel products

Stainless steel tables, trolleys & carts

Medical and step stools
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To view our complete list of projects,  
simple scan the QR code to the right   
or visit www.hipac.com.au/completed-projects/

We’ll put every 
piece together for 
total peace of mind

TOTAL ROOM SOLUTIONS

With a single point of contact,  
Hipac delivers tailored solutions:

• Constructing small or large health spaces

• Streamlining processes

• Simplifying project complexity

• Enhancing cost control

Service  
and maintenance

Education  
and training

InstallationProduct selection 
and supply

Planning  
and design

Multiple pieces. 

One complete solution.
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Designed for patient safety,  
security and recovery
As Australia’s leading supplier of mental health safety products and award winning 
solutions, Hipac have been dedicated to supporting mental health professionals and 
enhancing the well-being of consumers in mental health and correctional facilities.

Through collaboration with clinical experts, international suppliers, and people 
with lived experiences, Hipac has developed solutions to reduce risk and harm and 
promote recovery and normality. 

Vision panels

Curtains and blinds

Bathroom and 
bedroom product

MENTAL HEALTH FACILITIES

Safety furniture

Door hardware

Door sets

Cutlery, tableware 
and other harm 

reduction products
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Doorsets 

Hipac has a range of anti-ligature and anti-barricade bedroom and bathroom 
doorsets which have been designed in collaboration with clinicians, architects, 
builders and people with lived experience. Innovative designs that have 
undergone rigorous and repeated testing have resulted in doors that offer the 
highest level of safety and reduced risk to patients and staff alike.  Through 
innovative designs and extensive testing, we have developed doors that ensure 
the highest level of safety, significantly reducing risks for both patients and staff.

Door hardware 

Hipac’s door hardware provides safe and durable fittings for facilities 
throughout Australia and New Zealand.  We offer a variety of globally 
sourced and in-house manufactured options, such as hinges, door top 

alarms, door stops, and more. 

Vision panels 

The Hipac range of vision panels is designed to meet 
the diverse needs of various environments and 
has been tried and tested to ensure security and 
dignity for both patients and staff.  Offering quiet, 
manual operation and a clever alignment system, 
our vision panels provide different levels of visibility 
depending on the needs of the environment and are 
user friendly, requiring no power source or wiring.

Bolts & catches Hinges

Closers Ligature alarms

Door and frame stops Locksets and handles
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Safety furniture 
Built to be robust, ligature resistant and harm resistant, our 
furniture range is carefully crafted to withstand challenging 
environments. Seamlessly blending strength with comfort and 
modern design, our furniture adds style to any space through 
contemporary colours and textures. It offers the perfect 
combination of safety, durability, and aesthetic appeal.

Bedroom, bathroom &  
ensuite products 

Hipac’s bedroom, bathroom and ensuite products 

provide an added layer of safety for mental health 

facilities. Our products are designed to reduce the 

risk of harm without compromising the functionality 

of these spaces. With our anti-ligature range, 

patients and clinicians can feel assured of their 

safety while maintaining their privacy.

Cutlery, tableware & other  
harm reduction products 

Our tableware is constructed using durable and 

unbreakable plastic with specific material properties 

that minimise the potential of creating sharp objects. 

This harm-resistant tableware includes a selection of 

glasses, plates, and cutlery, all essential for care settings.

Bedroom

Seating

Tables

 

Curtains & blinds 

Our ligature-free curtains and blinds are crafted 
from high-quality materials, ensuring both 
durability and longevity. They are designed to 
allow patients to control light, fostering a sense 
of independence and normality.

Bolts & catches Hinges

Closers Ligature alarms

Door and frame stops Locksets and handles

Bathroom essentials Safety clocks

Coat and towel hooks Shelves

Dispensers Tapware and sanitaryware

Grand and hand rails Toliet roll holders

Mirrors Towel and wardrobe rails
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MEDICAL WASTE

Onsite medical waste solutions
We offer holistic waste management strategies that revolutionise the safe and 
environmentally responsible collection, treatment, and disposal of medical waste for 
healthcare organisations.

Our total medical waste treatment solutions are tailored to suit the needs of your 
organisation, delivering cost savings while minimising landfill that contributes to a 
healthier planet.

On-site medical waste treatment products

Ancillary waste mangement products
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On-site medical  
waste treatment 
products 
Hipac delivers tailored waste management 
solutions, including a variety of on-site waste 
treatment options. By sourcing cutting-edge 
products from around the world and partnering 
with suppliers committed to sustainable 
practices, Hipac ensures efficient and reliable 
on-site waste treatment and decontamination. 
Our solutions are designed to minimise landfill, 
reduce costs, and promote recycling.

Ancillary waste  
management 
products 
Hipac offers a comprehensive range of 
waste processing equipment designed 
to enhance healthcare waste stream 
processes. Each solution improves safety 
and efficiency in waste handling.

Incopro™

Sterilwave® TE-5000

Balers Bin lifters

Bin washers

Waster compactors

Conveying systemsSharps containers

Waste bins

Sterigerms
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Contact us to discuss how our products and custom designed 
solutions can help you operate at a higher level.

www.hipac.com.au

Let Hipac be your trusted  
partner in healthcare
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Operating theatres and surgical spaces

Mental health safety solutions

On-site medical waste solutions

www.hipac.com.au

Your specialists in:


